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Professional Summary :
· Certified Power BI Developer with over 4 years of experience transforming raw data into actionable insights through interactive dashboards and data visualizations, data analysis, data management & HRIS systems.
· Master’s and bachelor’s degree in computer science with a strong foundation in data analytics, statistical modeling, and quantitative analysis.
· Expert in SQL Server SAS, SSAS, and Data Analysis Expression Language (DAX), consistently delivering high-impact business intelligence solutions that drive strategic decisions.
· Experience on data warehousing in implementing and developing OLTP and warehouse applications using SQL Server 2012/2017/2019 and Azure Services. 
· Proficient in data modeling and ETL processes, utilizing Power BI, SQL Server, and Power Query to enhance data quality and consistency.
· Integrated Power BI with platforms like Dynamics 365 and SharePoint, streamlining workflows and improving cross-functional collaboration.
· Proficient in ERP systems, including Microsoft Dynamics CRM, with a proven track record of translating complex business requirements into actionable technical specifications, optimizing system processes, and improving operational efficiency by 20%.
· Strong understanding of software development fundamentals, actively participating in all phases of the SDLC, including analysis, design, development, and testing.
· Designed and implemented Salesforce solutions to streamline sales operations, enhancing system efficiency and driving productivity through optimized workflows and strategic system design.
· Skilled in using tools like Python, Microsoft Azure, Power Apps, Power Automate, and AWS, with certifications demonstrating a commitment to continuous learning.
Technical Skills :
	Programming Languages
	Python, SQL, Java, ServiceNow, C++, R

	BI Tools
	Power BI Desktop, Tableau, Power BI Service, DAX, M Query, Power Query Editor, Microsoft SQL Server, SSIS, SSAS, SQL, Data Modeling, Data Visualization, , Dashboard Design, Performance Optimization, ETL Processes

	Tools
	Power Platform, Azure, Power Apps, Excel, Visio, & all Microsoft tools.

	Web Technologies
	HTML5, CSS, JavaScript, WordPress

	Power Platform
	Power Apps, Power Automate, Power BI 

	Development Tools
	 Git, Docker, JIRA, Visual Studio, VSTS, POSTMAN, Swagger

	Methodologies
	Agile, Test-Driven Development (TDD), Waterfall

	Databases
		
	PostgreSQL, MySQL, NoSQL, Oracle, PSQL, Triggers, Indexes




	Frameworks & Libraries
	Spring MVC, Hibernate, JSP, AngularJS, jQuery, AJAX, Log4j, Mockito, Junit.



Professional Experience
Fagron Sterile Services , Wichita-KS (Dec 2022 – Present )
Business Analyst at Fagron Sterile Services
· Fagron (FSS) is a global group of innovative pharmaceutical companies focused on creating the future of personalized medicine. Worked closely with both IT teams and business units. 
· Enhanced eCommerce operations by optimizing data processes and developing Power BI dashboards that provided actionable insights into sales and inventory management, improving decision-making and operational efficiency by 25%.
· Translated complex data into clear and actionable functional and technical requirements for Microsoft Dynamics CRM and other specialized pharmaceutical software, leading to a 20% reduction in system errors and improved overall operational efficiency.
· Created workflow diagrams and wireframes with tools like Power Query and SQL to optimize system processes, which helped development teams understand the requirements more effectively and reduced project development times by 15%.
· Facilitated more than 20 sessions to gather requirements and conduct fit-gap analyses, ensuring all technical solutions, including those for Microsoft Dynamics and Power BI, adhered to regulatory requirements and passed audits with 100% compliance.
· Spearheaded the creation and implementation of dynamic Power BI dashboards using SQL, Power Query, and Python. These dashboards led to a 25% improvement in decision-making capabilities and enhanced sterile compounding processes by 15%.
·  Developed comprehensive training materials and led workshops for over 50 HR staff members, which contributed to a 95% adoption rate of new HRIS system features and reduced user errors by 30% using Power BI and Microsoft technologies. 
Capgemini, Chennai (May 2020 – May 2024)

· Facilitated collaboration between IT and business teams to convert business requirements into actionable technical specifications for financial systems.
· Evaluated financial data, deriving insights that shaped functional and technical requirements, improving financial reporting accuracy by 20%.
· Developed comprehensive diagrams and process flows to streamline system enhancements, delivering precise documentation to guide development teams.
· Spearheaded requirements gathering, led fit-gap analysis meetings, and ensured Sarbanes-Oxley compliance through meticulous documentation across all financial IT projects.
· Coordinated efforts with front-end developers, QA, HRIS teams, and system engineers to meet project deliverables, resulting in a 90% first-call resolution rate for user issues.
· Employed Log4j for logging, increasing error detection efficiency by 25%, and implemented Agile methodologies, including SCRUM, accelerating project delivery by 30%.

Education Details: 
Masters in Computer Science
University: Wichita State University, Wichita - 2024
