Pratiti Patel
(603) 866-9072 • pratiti_04@hotmail.com • linkedin.com/in/pratitipatel

Education
Master of Business Administration				 	
University of New Hampshire, Durham NH
Specialization in Business Analytics and Information Systems

Bachelor of Arts								
York University, Toronto ON
Specialization in Human Resources Management

Summary of Skills and Qualifications 
· Ability to effectively communicate with senior leaders and build professional relationships with clients and other colleagues
· Can quickly break down complex problems in a structured manner and prioritize required analysis 
· Ability to analyze financial and industry data and draw out insights and implications 
· Able to transform data from various sources including social media, the web, databases and archival data, into meaningful and insightful information that helps facilitate effective decision making
· Excellent skills in Microsoft Word, Excel, PowerPoint, Access, SQL, R and Tableau

Employment History
Business Systems Analyst III 		                   11/2022 - 06/2023
Avid Technology, Burlington, MA 
· Evaluated user needs and investigated systems solutions that supported overall business strategies
· Collaborated with business stakeholders and cross-functional teams to identify gaps, constraints and opportunities for optimization in existing processes 
· Documented complex current and future state business processes and system flows using Lucidchart  
· Created business requirement documentations for projects related to the implementation of the new ERP system and software applications 

Senior Business Systems Analyst                                      01/2022- 10/2022
47’, Westwood, MA
· Being the primary “Go To” person for the company’s new ERP solution 
· Utilized SQL queries to extract and analyze data from various sources within the ERP system, including pricing, inventory, and customer data
· Documented training guidelines for software applications 
· Communicated effectively with internal teams to deliver functional requirements like screen, interface, and report designs
· Assisted the business who test, evaluate new applications and functions, and determine issues in existing applications as well as new requirements
· Managed all aspects of change requests related to existing applications
· Provided weekly feedback to manager on all project statuses


Accounting Systems Analyst			      02/2020 - 11/ 2021
Endurance International Group, Burlington, MA
· Supported various applications across the business such as Microsoft Great Plains, Mekorma MICR, Integration Manager,  SmartConnect and FastPath
· Provided daily direct support to ERP end users across the global, resolving system related issues and recommending potential improvements to existing processes
· Responsible for all security into the ERP related applications, granting user access and maintaining appropriate segregation of duties while following compliance protocol 
· Made recommendations to users on how to process Accounts Payable, Accounts Receivable and Financial transactions and train users on the UI for the system
· Utilized Microsoft Excel and manipulating data through the use of filter, sort, group, formulas (concatenate, vlookup, IF, trim, left, mid, right, sum, etc.)
· Wrote SQL queries, performing update and insert statements and selecting data for integrating between the systems
· Assisted with month-end close activities and generating financial reports as requested

Accounting Administrator (Contract)		        10/2019 - 12/2019
Sasaki, Watertown, MA
· Completed a year-end tax audit project which involved the review of tax records for fiscal year 2018-2019
· Implemented a new system to manage and organize financial data which lead to overall efficiency 
· Utilized ERP software like Deltek Vision to create reports in Microsoft Excel used for financial analysis 
· Maintained organization of documents and keen attention to detail when entering in formula and data 

Marketing Assistant (Contract)			        02/2018 – 04/2018
Estee Lauder Companies Inc., Toronto, ON
· Utilized Microsoft Excel to manage the seasonal marketing calendar analyzed for demand and
sales forecasting 
· Accurately updated and finalized distribution planning documents
· Tracked all monthly noteworthy competitive activity for competitive analysis 
· Communicated with and maintained professional relationships with internal departments 

Project Coordinator (Contract) 	                                      01/2017 – 05/2017	 
Juice Worldwide, Toronto, ON
· Operated as main point of contact with clients and developed a trusted adviser relationship 
· Persistently followed through in execution of multiple projects simultaneously and adhered to tight deadlines
· Assigned and tracked materials and timelines using internal project management systems such as ‘Juicebox’

Customer Service Representative	                                      2015 - 2016
Entertainment One, Toronto, ON				
· Maintained daily correspondence with clients and ensured customer satisfaction 
· Communicated effectively across multiple departments ensuring issues concerning orders and inventory were promptly resolved
· Entered in data regarding sales orders, invoice adjustments and billing charges into system and generated reports for management

Sales Support					         2011 - 2014
Fastenal Canada, Mississauga, ON	
· Delivered excellent customer service and resolved issues regarding orders quickly and efficiently 
· Developed sales opportunities by researching potential accounts, soliciting new accounts, building rapport, providing technical information and preparing quotations
· Assessed competitors by analyzing and summarizing competitor information and trends
